Training Topics

BASIC

ADVANCED

Diagnosis & Assessment
e Mental Health Issues

Diagnosis & Assessment

Is it really Bi-Polar? (re: children)

e Substance Abuse Issues e Trauma, Attachment and Dissociative
e Trauma Issues Disorders
Interviewing Interviewing

e Engaging and relating to clients
o Interviewing skills for crisis workers

Motivational Interviewing
Routine based interviewing

Teaming
e Teamwork training
e Cross-disciplinary education/interaction
e  Facilitator Training
e Core Values and practice principles

Teaming

Advanced Facilitator Training
Applying Team Concepts to different
cultures

Treatment/Therapy
e Problem-solving w/clients
o Dealing with challenging behaviors
o Non-Violent Crisis Intervention

Treatment/Therapy

WRAP Planning

DBT and CBT

Advanced Non-Violent Communication
and Crisis Intervention

Legal/Ethical

e Ethics and Boundaries

e Chapter 51

o Roles & Responsibilities re: crisis

e Documentation (Crisis Response plans)

Legal/Ethical

Advanced Ethics and Boundaries

Roles & Responsibilities of Crisis vs. APS
Legal placement issues (Chap 55,48,938,
POA, guardianship)

Medical/Medication
e Medication issues for new workers
e Medical issues masquerading as mental
iliness

Medical/Medication

Communicating with Physicians re:
medication and other medical issues

Risk Assessment and Management
e Assessing and documenting
dangerousness
e Self injury and risk
o Detox issues and risk

Personnel Issues

Recruitment and Retention of quality
staff
Rejuvenating staff/Secondary Trauma




